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BACHELOR OF ARTS IN SUPPLY CHAIN MANAGEMENT: ANNUAL ASSESSMENT PLAN & FINDINGS

2022-2023 ACADEMIC YEAR

2022- 2023 CURRICULUM MAP

MGT 330
Management for
Organizations

INF 220 IS Principles

BUS 311 Business
Law |

ECO 204 Principles
of Microeconomics

ACC 205 Principles
of Accounting |

MGT 380:
Leadership for
Organizations

BUS 401 Principles
of Finance

BUS 308 Statistics
for Managers

BUS 307 Operations
Management &
Quantitative

PLO1

Apply proven
supply chain
management
principles to
business situations.

PLO 2

Examine
globalization effects
on the
organization’s
supply chain and
product or services
production.

PLO3

Evaluate an
appropriate supply
chain design for a
given application.

PLO 4

Analyze the
implications of
supply chain
management to
organizational
effectiveness.

PLOS5

Assess supply chain
performance using
information
technology.

PLO 6

Integrate supply
chain goals with the
corporate strategic
planning process.
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Techniques

MGT 323 Principles
of Supply Chain
Management

MGT 370
International
Supply Chain
Management

MGT 300 Supply
Management

MGT 400 Logistics
Management

BUS 443 Quality
Management for
Organizational
Excellence

BUS 461 Decision
Modeling &
Analysis

MGT 496 Strategic
Warehouse
Management
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R
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I(INTRODUCED) R(REINFORCED) M(MASTERED)
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ANNUAL ASSESSMENT PLAN FINDINGS
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PLO 1 - Apply proven supply chain management principles to business situations.

MEASURE

ACCEPTABLE TARGET

TOTAL NUMBER
OF STUDENT
RECORDS
MEETING
ACCEPTABLE
TARGET

TOTAL
NUMBER OF
STUDENT
RECORDS
OBSERVED

ASSESSMENT
RESULTS:

PERCENTAGE OF
STUDENT
RECORDS
MEETING

ACCEPTABLE
TARGET

ASSESSMENT
RESULTS:

1. EXCEEDS THE
ACCEPTABLE
TARGET

2. MEETS THE
ACCEPTABLE
TARGET

3. DOES NOT MEET
THE ACCEPTABLE
TARGET

4. INSUFFICIENT
DATA




Office of Assessment and Curricular Affairs

A,

GLOBAL
CAMPUS

Direct Measure 1:
MGT323 Week 5
Assignment

70% of Bachelor of Arts in Supply Chain
Management students must receive a
proficient, or distinguished evaluation on
relevant content criteria mapped to this PLO.

443

557

443 out of 557
(79.53%) of
records evaluated
indicate proficient
or distinguished
performance on
this key
assignment's
content criteria
mapped to this
PLO at the
Mastered level.

1. EXCEEDS THE
ACCEPTABLE
TARGET

Direct Measure 2: MGT
496 Final Paper

70% of Bachelor of Arts in Supply Chain
Management students must receive a
proficient, or distinguished evaluation on
relevant content criteria mapped to this PLO.

444

606

444 out of 606
(73.27%) of
records evaluated
indicate proficient
or distinguished
performance on
this key
assighment's
content criteria
mapped to this
PLO at the
Mastered level.

2. MEETS THE
ACCEPTABLE
TARGET

Indirect Measure 1:
MGT496: Supply Chain
Management Capstone
End of Course Survey —
The quality of my

70% or more of students exiting the program
will express satisfaction on the End of Course
Survey by indicating either “Agree” or
“Strongly Agree.”

18

20

18 out of 20
(90.00%) of
students exiting
the program Agree
or Strongly Agree
that the quality of
my educational

1. EXCEEDS THE
ACCEPTABLE
TARGET
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educational experience

experience has

has been met. been met.

Indirect Measure 2: 70% or more of students exiting the program 15 20 15 out of 20 2. MEETS THE
MGT496: Supply Chain | will express satisfaction on the End of Course (75.00%) of ACCEPTABLE
Management Capstone | Survey by indicating either “Agree” or students exiting TARGET

End of Course Survey —
Course assignments
require me to think
critically.

“Strongly Agree.”

the program agree
or strongly agree
that the course
assignments
require me to
think critically.

chain and product or services production.

PLO 2 - Examine globa

MEASURE

ization effects on the organization’s supply

ACCEPTABLE TARGET

TOTAL NUMBER
OF STUDENT
RECORDS
MEETING
ACCEPTABLE
TARGET

TOTAL
NUMBER OF
STUDENT
RECORDS
OBSERVED

ASSESSMENT
RESULTS:

PERCENTAGE OF
STUDENT
RECORDS
MEETING

ACCEPTABLE
TARGET

ASSESSMENT
RESULTS:

1. EXCEEDS THE
ACCEPTABLE
TARGET

2. MEETS THE
ACCEPTABLE
TARGET

3. DOES NOT MEET
THE ACCEPTABLE
TARGET

4. INSUFFICIENT
DATA
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Direct Measure 1:
MGT370 Final Project

70% of Bachelor of Arts in Supply Chain
Management students must receive a
proficient, or distinguished evaluation on
relevant content criteria mapped to this PLO.

436

520

436 out of 520
(83.85%) of
records evaluated
indicate proficient
or distinguished
performance on
this key
assignment's
content criteria
mapped to this
PLO at the
Reinforced level.

1. EXCEEDS THE
ACCEPTABLE
TARGET

Direct Measure 2: MGT
496 Final Paper

70% of Bachelor of Arts in Supply Chain
Management students must receive a
proficient, or distinguished evaluation on
relevant content criteria mapped to this PLO.

444

606

444 out of 606
(73.27%) of
records evaluated
indicate proficient
or distinguished
performance on
this key
assighment's
content criteria
mapped to this
PLO at the
Mastered level.

2. MEETS THE
ACCEPTABLE
TARGET

Indirect Measure 1:
MGT496: Supply Chain
Management Capstone
End of Course Survey —
The quality of my

70% or more of students exiting the program
will express satisfaction on the End of Course
Survey by indicating either “Agree” or
“Strongly Agree.”

18

20

18 out of 20
(90.00%) of
students exiting
the program Agree
or Strongly Agree
that the quality of
my educational

1. EXCEEDS THE
ACCEPTABLE
TARGET
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educational experience

experience has

End of Course Survey — | “Strongly Agree.”
Course assignments
require me to think

critically.

PLO 3 - Evaluate an appropriate supply chain design for a given ap

MEASURE ACCEPTABLE TARGET

plication.

TOTAL NUMBER
OF STUDENT
RECORDS
MEETING
ACCEPTABLE
TARGET

NUMBER OF

TOTAL

STUDENT
RECORDS
OBSERVED

the program agree
or strongly agree
that the course
assignments
require me to
think critically.

ASSESSMENT
RESULTS:

PERCENTAGE OF
STUDENT
RECORDS
MEETING

ACCEPTABLE
TARGET

has been met. been met.

Indirect Measure 2: 70% or more of students exiting the program 15 20 15 out of 20 2. MEETS THE
MGT496: Supply Chain | will express satisfaction on the End of Course (75.00%) of ACCEPTABLE
Management Capstone | Survey by indicating either “Agree” or students exiting TARGET

ASSESSMENT
RESULTS:

1. EXCEEDS THE
ACCEPTABLE
TARGET

2. MEETS THE
ACCEPTABLE
TARGET

3. DOES NOT MEET
THE ACCEPTABLE
TARGET

4. INSUFFICIENT
DATA
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Direct Measure 1:
MGT300 Final Paper

70% of Bachelor of Arts in Supply Chain
Management students must receive a
proficient, or distinguished evaluation on
relevant content criteria mapped to this PLO.

155

200

155 out of 200
(77.50%) of
records evaluated
indicate proficient
or distinguished
performance on
this key
assignment's
content criteria
mapped to this
PLO at the
Mastered level.

1. EXCEEDS THE
ACCEPTABLE
TARGET

Direct Measure 2: MGT
496 Final Paper

70% of Bachelor of Arts in Supply Chain
Management students must receive a
proficient, or distinguished evaluation on
relevant content criteria mapped to this PLO.

444

606

444 out of 606
(73.27%) of
records evaluated
indicate proficient
or distinguished
performance on
this key
assighment's
content criteria
mapped to this
PLO at the
Mastered level.

2. MEETS THE
ACCEPTABLE
TARGET

Indirect Measure 1:
MGT496: Supply Chain
Management Capstone
End of Course Survey —
The quality of my

70% or more of students exiting the program
will express satisfaction on the End of Course
Survey by indicating either “Agree” or
“Strongly Agree.”

18

20

18 out of 20
(90.00%) of
students exiting
the program Agree
or Strongly Agree
that the quality of
my educational

1. EXCEEDS THE
ACCEPTABLE
TARGET
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educational experience

experience has

End of Course Survey — | “Strongly Agree.”
Course assignments
require me to think

critically.

MEASURE ACCEPTABLE TARGET

TOTAL NUMBER
OF STUDENT
RECORDS
MEETING
ACCEPTABLE
TARGET

NUMBER OF

PLO 4 - Analyze the implications of supply chain management on organizational effectiveness.

TOTAL

STUDENT
RECORDS
OBSERVED

the program agree
or strongly agree
that the course
assignments
require me to
think critically.

ASSESSMENT
RESULTS:

PERCENTAGE OF
STUDENT
RECORDS
MEETING

ACCEPTABLE
TARGET

has been met. been met.

Indirect Measure 2: 70% or more of students exiting the program 15 20 15 out of 20 2. MEETS THE
MGT496: Supply Chain | will express satisfaction on the End of Course (75.00%) of ACCEPTABLE
Management Capstone | Survey by indicating either “Agree” or students exiting TARGET

1. EXCEEDS THE
ACCEPTABLE
TARGET

2. MEETS THE
ACCEPTABLE
TARGET

3. DOES NOT MEET
THE ACCEPTABLE
TARGET

4. INSUFFICIENT
DATA
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Direct Measure 1: 70% of Bachelor of Arts in Supply Chain 13 13 13 out of 13 1. EXCEEDS THE
BUS311 Week 5 Management students must receive a (100.00%) of ACCEPTABLE
Assignment proficient, or distinguished evaluation on records evaluated | TARGET
relevant content criteria mapped to this PLO. indicate proficient
or distinguished
performance on
this key
assignment's
content criteria
mapped to this
PLO at the
Introduced level.
Direct Measure 2: MGT | 70% of Bachelor of Arts in Supply Chain 444 606 444 out of 606 2. MEETS THE
496 Final Paper Management students must receive a (73.27%) of ACCEPTABLE
proficient, or distinguished evaluation on records evaluated | TARGET

relevant content criteria mapped to this PLO.

indicate proficient
or distinguished
performance on
this key
assighment's
content criteria
mapped to this
PLO at the
Mastered level.

10
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End of Course Survey —
Course assignments
require me to think
critically.

“Strongly Agree.”

the program agree
or strongly agree
that the course
assighments
require me to
think critically.

Indirect Measure 1: 70% or more of students exiting the program 18 20 18 out of 20 1. EXCEEDS THE
MGT496: Supply Chain | will express satisfaction on the End of Course (90.00%) of ACCEPTABLE
Management Capstone | Survey by indicating either “Agree” or students exiting TARGET
End of Course Survey — | “Strongly Agree.” the program Agree
The quality of my or Strongly Agree
educational experience that the quality of
has been met. my educational

experience has

been met.
Indirect Measure 2: 70% or more of students exiting the program 15 20 15 out of 20 2. MEETS THE
MGT496: Supply Chain | will express satisfaction on the End of Course (75.00%) of ACCEPTABLE
Management Capstone | Survey by indicating either “Agree” or students exiting TARGET

11
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PLO 5 - Assess supply chain performance using information technology.

MEASURE ACCEPTABLE TARGET TOTAL NUMBER TOTAL ASSESSMENT ASSESSMENT
OF STUDENT NUMBER OF RESULTS: RESULTS:
RECORDS STUDENT
MEETING RECORDS PERCENTAGE OF 1. EXCEEDS THE
ACCEPTABLE OBSERVED SULLLEY et
TARGET RECORDS TARGET
MEETING
ACCEPTABLE 2. MEETS THE
TARGET ACCEPTABLE
TARGET
3. DOES NOT MEET
THE ACCEPTABLE
TARGET
4. INSUFFICIENT
DATA
Direct Measure 1: 70% of Bachelor of Arts in Supply chain 425 539 425 out of 539 1. EXCEEDS THE

MGTA400 Final Paper

management students must receive a
proficient, or distinguished evaluation on
relevant content criteria mapped to this PLO.

(78.85%) of
records evaluated
indicate proficient
or distinguished
performance on
this key
assignment's
content criteria
mapped to this
PLO at the
Reinforced level.

ACCEPTABLE
TARGET

12
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End of Course Survey —
Course assignments
require me to think
critically.

“Strongly Agree.”

the program agree
or strongly agree
that the course
assignments
require me to
think critically.

Direct Measure 2: BUS | 70% of Bachelor of Arts in Supply chain 522 683 522 out of 683 1. EXCEEDS THE
443 Week 4 Paper management students must receive a (76.43%) of ACCEPTABLE
proficient, or distinguished evaluation on records evaluated | TARGET
relevant content criteria mapped to this PLO. indicate proficient

or distinguished

performance on

this key

assignment's

content criteria

mapped to this

PLO at the

Reinforced level.
Indirect Measure 1: 70% or more of students exiting the program 18 20 18 out of 20 1. EXCEEDS THE
MGT496: Supply Chain | will express satisfaction on the End of Course (90.00%) of ACCEPTABLE
Management Capstone | Survey by indicating either “Agree” or students exiting TARGET
End of Course Survey — | “Strongly Agree.” the program Agree
The quality of my or Strongly Agree
educational experience that the quality of
has been met. my educational

experience has

been met.
Indirect Measure 2: 70% or more of students exiting the program 15 20 15 out of 20 2. MEETS THE
MGT496: Supply Chain | will express satisfaction on the End of Course (75.00%) of ACCEPTABLE
Management Capstone | Survey by indicating either “Agree” or students exiting TARGET

13
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PLO 6 - Integrate supply chain goals with the corporate strategic planning process.

MEASURE ACCEPTABLE TARGET TOTAL NUMBER TOTAL ASSESSMENT ASSESSMENT
OF STUDENT NUMBER OF RESULTS: RESULTS:
RECORDS STUDENT
MEETING RECORDS PERCENTAGE OF 1. EXCEEDS THE
ACCEPTABLE OBSERVED SULLLEY et
TARGET RECORDS TARGET
MEETING
ACCEPTABLE 2. MEETS THE
TARGET ACCEPTABLE
TARGET
3. DOES NOT MEET
THE ACCEPTABLE
TARGET
4. INSUFFICIENT
DATA
Direct Measure 1: 70% of Bachelor of Arts in Supply Chain 185 198 185 out of 198 1. EXCEEDS THE

MGT380 Final Paper

Management students must receive a
proficient, or distinguished evaluation on
relevant content criteria mapped to this PLO.

(93.43%) of
records evaluated
indicate proficient
or distinguished
performance on
this key
assignment's
content criteria
mapped to this
PLO at the
Reinforced level.

ACCEPTABLE
TARGET

14
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End of Course Survey —
Course assignments
require me to think
critically.

“Strongly Agree.”

the program agree
or strongly agree
that the course
assignments
require me to
think critically.

Direct Measure 2: BUS | 70% of Bachelor of Arts in Supply Chain 522 683 522 out of 683 1. EXCEEDS THE
443 Week 4 Management students must receive a (76.43%) of ACCEPTABLE
Assignment proficient, or distinguished evaluation on records evaluated | TARGET
relevant content criteria mapped to this PLO. indicate proficient

or distinguished

performance on

this key

assignment's

content criteria

mapped to this

PLO at the

Reinforced level.
Indirect Measure 1: 70% or more of students exiting the program 18 20 18 out of 20 1. EXCEEDS THE
MGT496: Supply Chain | will express satisfaction on the End of Course (90.00%) of ACCEPTABLE
Management Capstone | Survey by indicating either “Agree” or students exiting TARGET
End of Course Survey — | “Strongly Agree.” the program Agree
The quality of my or Strongly Agree
educational experience that the quality of
has been met. my educational

experience has

been met.
Indirect Measure 2: 70% or more of students exiting the program 15 20 15 out of 20 2. MEETS THE
MGT496: Supply Chain | will express satisfaction on the End of Course (75.00%) of ACCEPTABLE
Management Capstone | Survey by indicating either “Agree” or students exiting TARGET

15



OVERALL RECOMMENDATIONS
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Overall, it is recommended that the Program Lead for the Bachelor of Arts in Supply Chain Management review the assessment plans (including
measures used, alignment mapping, and targets set) and Curriculum Map in preparation for the 2023-2024 assessment cycle. This will determine the

appropriateness of the assignments and mapping for each PLO.
ANNUAL ASSESSMENT PLAN ACTION ITEM STATUS REPORT
KEY/RESPONSIBLE ANTICIPATED DATE OF
STATUS COMPLETION

A,

GLOBAL
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OUTCOME MEASURE
PERSONNEL
PLO 1-6 Contlnu'e to monitor student Program Lead, key faculty In progress. June 2023
learning outcomes data.
Review the assessment plans (including measures used, alignment mapping, and targets set) and Curriculum Map in

Action Details

preparation for the 202

3-2024 assessment cycle.

ANTICIPATED DATE OF

KEY/RESPONSIBLE
OUTCOME MEASURE PERSONNEL STATUS COMPLETION
PLO1 Direct measure Program Lead, key faculty Not started 2023/2024 assessment cycle
Action Details MGT323 will be revised, monitor the data to ensure learning outcomes are still be achieved because of changes to the
course.
KEY/RESPONSIBLE ANTICIPATED DATE OF
OUTCOME MEASURE PERSONNEL STATUS COMPLETION
PLOS, 6 Assignment Direct measure Program Lead, key faculty In progress 2023/2024 assessment cycle
Action Details BUS443 has recently been revised, monitor the data to ensure learning outcomes are still being achieved.
KEY/RESPONSIBLE ANTICIPATED DATE OF
OUTCOME MEASURE PERSONNEL STATUS COMPLETION
PLO 1-6 Assignment direct measures Program Lead, key faculty In progress 2023/2024 assessment cycle
As the BA in Supply Chain Management has converted to an emphasis, with the three core courses, MGT323, MGT370 and

Action Details

MGT400 monitoring these courses through revisions and data is useful for interpreting student learning and maintaining

focus of the subject.




