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MASTER OF INFORMATION SYSTEMS MANAGEMENT ANNUAL ASSESSMENT PLAN & FINDINGS

2023-2024 ACADEMIC YEAR

| 2023- 2024 CURRICULUMMAP

PLO1 PLO 2 PLO 3 PLO 4 PLO5
Assess business needs Evaluate the Apply strategic Integrate dynamic Apply effective
and appropriate interrelationships planning methods for | business data project
technological solutions | among user needs, long term demands using management
using analytical and business goals, and technological ease-of-use business
critical thinking. technology solutions. solutions. technology technology
solutions. management, and
budgeting models
to enterprise
issues.
ISM 500: Introduction to Management of Information | |
Systems
ISM 510: Introduction to Computer Programming for | | | |
Business Applications
BUS 600: Management Communications with M M M M M
Technology Tools
OMM 622: Financial Decision-making R R
INF 630: Systems Analysis and Design R | | R
ISM 640: Computer Networking and
- . R R R R
Telecommunication Design
ISM 641: Database Design and Management R R R R
ISM 642: Information Security and IT Governance R R R R
ISM 643: Leadership in Business Systems Development R R R R
ISM 644: Legal and Ethical Issues in Technology R R R
ISM 645: Information Technology Strategic Planning M M M M M
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I (Introduced), R (Reinforced), or M (Mastered).

ANNUAL ASSESSMENT PLAN FINDINGS

PLO 1 - Assess business needs and appropriate technological solutions.

MEASURE ACCEPTABLE TARGET TOTAL NUMBER TOTAL ASSESSMENT ASSESSMENT
OF STUDENT NUMBER OF RESULTS: RESULTS:
RECORDS STUDENT
N T SEEAOE PERCENTAGE OF 1. EXCEEDS THE
ACCEPTABLE OBSERVED STUDENT ACCEPTABLE
e RECORDS TARGET
MEETING
ACCEPTABLE 2. MEETS THE
e ACCEPTABLE
TARGET

3. DOES NOT MEET
THE ACCEPTABLE
TARGET

4. INSUFFICIENT
DATA

1. EXCEEDS THE
ACCEPTABLE TARGET

Direct Measure 1: ISM 1080 1145 94.3%

500 - Final Paper

70% of Master of Information System
Management student records must receive a
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Proficient or Distinguished evaluation on
relevant content criteria mapped to this PLO.

Direct Measure 2: ISM

70% of Master of Information System

1. EXCEEDS THE

) ) . 71 73 97.3%
645 - Final Assighment Management student records must receive a ACCEPTABLE TARGET
Proficient or Distinguished evaluation on
relevant content criteria mapped to this PLO.
On average M
Information
Systems
Management
students scored
above the average
Master of Information Systems Management UAGC Mean = of the Peregrine
students, on average, will score at or above = Academic Services
Direct Measure 3: CPC . & . . 714 UAGC Total .
} the average in the Peregrine Academic 70 Online Aggregate
Comprehensive Exam - . . . .
, _ Services (PAS) Online Campus and Traditional Traditional Pool and above 2. MEETS THE
Business Integration -,
_ Campus Aggregate Pools related to the Mean = 634 Traditional the average of the | ACCEPTABLE TARGET
and Strategic . _ o
v ¢ Secti management section of the CPC Total = 6900 Traditional
anagement Section ; _
& comprehensive exam when compared to Online Mean = Online Total Aggregate Pool on
other competitive programs. 649 nline Total = the Business
34140

Integration and
Strategic
Management
section of the
Common
Professional
Component
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comprehensive

exam.
Direct Measure 4: CPC | 90% of Master of Information Systems
. 1. EXCEEDS THE
Comprehensive Exam- | Management students must score 400 or 69 70 98.6%
. . ACCEPTABLE TARGET
Score higher on the CPC comprehensive exam.
70% or more of students exiting the program
will express satisfaction on the End of
Program Survey by indicating either “Agree”
Indirect Measure 1: “ ” i i
or “Strongly Agree.” The item to be used will 4. INSUFFICIENT
End of Program Survey | pe: 0 0 N/A

-PLO1

PLO 2 - Evaluate the interrelationships among user needs, business goals, and technology solutions.

MEASURE

o | effectively assessed business needs and
appropriate technological solutions using
analytical and critical thinking.

ACCEPTABLE TARGET

TOTAL NUMBER
OF STUDENT
RECORDS
MEETING
ACCEPTABLE
TARGET

TOTAL
NUMBER OF
STUDENT
RECORDS
OBSERVED

ASSESSMENT
RESULTS:

PERCENTAGE OF
STUDENT
RECORDS
MEETING

DATA

ASSESSMENT
RESULTS:

1. EXCEEDS THE
ACCEPTABLE
TARGET
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Management Section

section of the CPC comprehensive exam

above the average

ACCEPTABLE 2. MEETS THE
TARGET ACCEPTABLE
TARGET
3. DOES NOT MEET
THE ACCEPTABLE
TARGET
4. INSUFFICIENT
DATA
Direct Measure 1: ISM | 70% of Master of Information System 1. EXCEEDS THE
] . 865 915 94.5%
500 - Final Paper Management student records must receive a ACCEPTABLE TARGET
Proficient or Distinguished evaluation on
relevant content criteria mapped to this PLO.
Direct Measure 2: ISM | 70% of Master of Information System 1. EXCEEDS THE
) . . 285 292 97.6%
645 - Final Assignment | Management student records must receive a ACCEPTABLE TARGET
Proficient or Distinguished evaluation on
relevant content criteria mapped to this PLO.
Master of Information Systems Management, UAGC Mean = On average M
. on average, will score at or above the average 771 Information
Direct Measure 3: CPC | | . . . 2. MEETS THE
. in the Peregrine Academic Services (PAS) Systems ’
Comprehensive Exam - . . " UAGC Total = ACCEPTABLE TARGET
. Online Campus and Traditional Campus Traditional Management
Information Systems 70
Aggregate Pools related to the management Mean = 633 students scored
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when compared to other competitive Online Mean = Traditional of the Peregrine
programs. 642 Total = 4140 Academic Services
Online Aggregate
Online Total = Pool and above
15410 the average of the
Traditional
Aggregate Pool on
the Information
Systems
Management
section of the
Common
Professional
Component
comprehensive
exam.
Direct Measure 4: CPC | 90% of Master of Information Systems
Comprehensive Exam- | Management students must score 400 or 69 70 98.6% 1. EXCEEDS THE
Score higher on the CPC comprehensive exam. ACCEPTABLE TARGET
70% or more of students exiting the program
Indirect Measure 1: will express satisfaction on the End of
End of Program Survey | Program Survey by indicating either “Agree” 0 0 N/A 4. INSUFFICIENT

—-PLO2

or “Strongly Agree.” The item to be used will
be:

DATA
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o | effectively evaluated the interrelationships
between user needs, business goals, and
technology solutions.
PLO 3 - Apply strategic planning methods to long-term technological solutions.
MEASURE ACCEPTABLE TARGET TOTAL NUMBER TOTAL ASSESSMENT ASSESSMENT
OF STUDENT NUMBER OF RESULTS: RESULTS:
RECORDS STUDENT
MEETING RECORDS PERCENTAGE OF 1. EXCEEDS THE
ACCEPTABLE OBSERVED U e
TARGET RECORDS TARGET
MEETING
ACCEPTABLE o sl
TARGET ACCEPTABLE
TARGET
3. DOES NOT MEET
THE ACCEPTABLE
TARGET
4. INSUFFICIENT
DATA
1. EXCEEDS THE
Direct Measure 1: ISM /81 802 97.4%
) 70% of Master of Information System ACCEPTABLE TARGET
645 - Final Assignment .
Management student records must receive a
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Proficient or Distinguished evaluation on
relevant content criteria mapped to this PLO.

Direct Measure 2: ISM

70% of Master of Information System

1. EXCEEDS THE

. . . 440 480 91.7%
643 - Final Assighment Management student records must receive a ACCEPTABLE TARGET
Proficient or Distinguished evaluation on
relevant content criteria mapped to this PLO.
On average M
Information
Systems
Management
students scored
above the average
Master of Information Systems Management, | ;AGC Mean = of the Peregrine
on average, will score at or above the average - | Academic Services
Direct Measure 3: CPC | . & . . . 8 714 UAGC Total .
. in the Peregrine Academic Services (PAS) 70 Online Aggregate
Comprehensive Exam - . . .
, , Online Campus and Traditional Campus Traditional Pool and above 2. MEETS THE
Business Integration -,
_ Aggregate Pools related to the management Mean = 634 Traditional the average of the | ACCEPTABLE TARGET
and Strategic . . _ o
M ¢ Secti section of the CPC comprehensive exam Total = 6900 Traditional
anagement Section ; -
& when compared to other competitive Online Mean = . Aggregate Pool on
programs. 649 Online Total = the Business
34140

Integration and
Strategic
Management
section of the
Common
Professional
Component

GLOBAL
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comprehensive

exam.
Direct Measure 4: CPC | 90% of Master of Information Systems
. 1. EXCEEDS THE
Comprehensive Exam- | Management students must score 400 or 69 70 98.6%
. . ACCEPTABLE TARGET
Score higher on the CPC comprehensive exam.
70% or more of students exiting the program
will express satisfaction on the End of
Program Survey by indicating either “Agree”
Indirect Measure 1: “ ” i i
or “Strongly Agree.” The item to be used will 4. INSUFFICIENT
End of Program Survey | pe: 0 0 N/A

—-PLO3

PLO 4 - Integrate dyna

MEASURE

o | effectively applied strategic planning
methods for long term technological
solutions.

ACCEPTABLE TARGET

mic business data demands and interface ease-of-use techno

TOTAL NUMBER
OF STUDENT
RECORDS
MEETING
ACCEPTABLE
TARGET

TOTAL
NUMBER OF
STUDENT
RECORDS
OBSERVED

logy solutions.

ASSESSMENT
RESULTS:

PERCENTAGE OF
STUDENT
RECORDS
MEETING

DATA

1. EXCEEDS THE
ACCEPTABLE
TARGET

2. MEETS THE
ACCEPTABLE
TARGET
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ACCEPTABLE 3. DOES NOT MEET
TARGET THE ACCEPTABLE
TARGET
4. INSUFFICIENT
DATA
Direct Measure 1: ISM | 70% of Master of Information System 1. EXCEEDS THE
510 - Final Paper Management student records must receive a 422 493 85.6% ACCEPTABLE TARGET
Proficient or Distinguished evaluation on
relevant content criteria mapped to this PLO.
Direct Measure 2: ISM | 70% of Master of Information System 1. EXCEEDS THE
645 - Final Assignment Management student records must receive a 413 437 35.9% ACCEPTABLE TARGET
Proficient or Distinguished evaluation on
relevant content criteria mapped to this PLO.
Master of Information Systems Management, UAGC Mean = Ol:f:;:ziz:ﬂ
on average, will score at or above the average 771 UAGC Total = Systems
Direct Measure 3: CPC | in the Peregrine Academic Services (PAS) 70 Management
Comprehensive Exam - | Online Campus and Traditional Campus Traditional students scored 2. MEETS THE
Information Systems Aggregate Pools related to the management Mean =633 Traditional above the average ACCEPTABLE TARGET
Management Section | section of the CPC comprehensive exam . ) Total = 4140 of the Peregrine
when compared to other competitive Online Mean = . .
642 Online Total = | Academic Services
programs. 19410 Online Aggregate

Pool and above
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the average of the
Traditional
Aggregate Pool on
the Information
Systems
Management
section of the
Common
Professional
Component
comprehensive

-PLO 4

o | effectively integrated dynamic business
data demands using ease-of-use technology
solutions.

PLO 5 - Apply effective project management, business technology management, and budgeting models.

11

exam.
Direct Measure 4: CPC | 90% of Master of Information Systems
. 1. EXCEEDS THE
Comprehensive Exam- | Management students must score 400 or 69 70 98.6%
. . ACCEPTABLE TARGET
Score higher on the CPC comprehensive exam.
70% or more of students exiting the program
will express satisfaction on the End of
Program Survey by indicating either “Agree”
Indirect Measure 1: “ ” i i
or “Strongly Agree.” The item to be used will 4. INSUFFICIENT
End of Program Survey | pe: 0 0 N/A

DATA

GLOBAL
CAMPUS



Office of Learning Assessment and Curricular Affairs

GLOBAL
CAMPUS

MEASURE ACCEPTABLE TARGET TOTAL NUMBER TOTAL ASSESSMENT ASSESSMENT
OF STUDENT NUMBER OF RESULTS: RESULTS:
RECORDS STUDENT
MEETING RECORDS PERCENTAGE OF 1. EXCEEDS THE
ACCEPTABLE OBSERVED AU L
TARGET RECORDS TARGET
MEETING
ACCEPTABLE 2o R s
TARGET ACCEPTABLE
TARGET
3. DOES NOT MEET
THE ACCEPTABLE
TARGET
4. INSUFFICIENT
DATA
Direct Measure 1: ISM | 70% of Master of Information System 1. EXCEEDS THE
. . . 778 802 97.0%
645 - Final Assignment Management student records must receive a ACCEPTABLE TARGET
Proficient or Distinguished evaluation on
relevant content criteria mapped to this PLO.
1. EXCEEDS THE
Direct Measure 2: ISM 440 480 9L.7% ACCEPTABLE TARGET
’ 70% of Master of Information System
643 - Final Assighment .
Management student records must receive a

12
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Proficient or Distinguished evaluation on
relevant content criteria mapped to this PLO.

Master of Information Systems Management,

On average M
Information
Systems
Management
students scored
above the average
of the Peregrine
Academic Services

higher on the CPC comprehensive exam.

o . bove th UAGC Mean = Online Aggregate
on average, will score at or above the average =
Direct Measure 3: CPC | . & . . . 8 714 UAGC Total Pool and above
. in the Peregrine Academic Services (PAS) 70
Comprehensive Exam - . . . the average of the
. . Online Campus and Traditional Campus Traditional . 2. MEETS THE
Business Integration - Traditional
. Aggregate Pools related to the management Mean = 634 Traditional ACCEPTABLE TARGET
and Strategic . . | = Aggregate Pool on
M ¢ Secti section of the CPC comprehensive exam Total = 6900 the Busi
anagement Section ; - e Business
& when compared to other competitive Online Mean = .
649 Online Total = Integration and
programs. .
34140 Strategic
Management
section of the
Common
Professional
Component
comprehensive
exam.
90% of Master of Information Systems
1. EXCEEDS THE
Management students must score 400 or 69 70 98.6%

ACCEPTABLE TARGET

13
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Direct Measure 4: CPC
Comprehensive Exam-
Score

Indirect Measure 1:
End of Program Survey
—-PLOS

70% or more of students exiting the program
will express satisfaction on the End of

Program Survey by indicating either “Agree”
or “Strongly Agree.” The item to be used will

be:

o | effectively applied effective project
management business technology
management, and budgeting models to

enterprise issues.

Program Survey, as all the measures produced insufficient data due to a lack of numbers.

N/A

4. INSUFFICIENT
DATA

OVERALL RECOMMENDATIONS

Overall, it is recommended that the assessment plan (including measures used, alignment mapping, and targets set) and the curriculum map be
reviewed in preparation for the 2024-25 assessment cycle. This will determine the appropriateness of the assignments and mapping for each PLO.
Consider reviewing assignments from the three specialization capstones to use as measures. In addition, consider reviewing/monitoring the End of

ANNUAL ASSESSMENT PLAN ACTION ITEM STATUS REPORT

OUTCOME

MEASURE

KEY/RESPONSIBLE
PERSONNEL

STATUS

ANTICIPATED DATE OF
COMPLETION

GLOBAL
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Action Details

KEY/RESPONSIBLE

ANTICIPATED DATE OF

OUTCOME MEASURE B STATUS TN T
Program Lead, Core
All ISM645 Faculty, Associate Not Started June 2025

Faculty, Assessment

Action Details

The proposed action is to work with the Assessment team to conduct rubric norming sessions for faculty to
ensure consistency and accuracy in grading and assessing student performance on the ISM645 Final
Assignment. This process will ensure that faculty are aligned in their grading criteria, leading to more
consistent assessments of student proficiency in this area. The goal is to further enhance the reliability of the
evaluation process and ensure that students are assessed accurately against the relevant standards for the
Program Learning Outcomes.

KEY/RESPONSIBLE

ANTICIPATED DATE OF

OUTCOME MEASURE S STATUS e
Program Lead, Core
All Direct Faculty, Associate Not Started June 2025

Faculty, Assessment

Action Details

Analyze the curriculum map, indicating and changing, if needed, areas where the scaffolding of student

learning (ex. Introduced, Reinforced, and Mastered) is accurate.

OUTCOME

MEASURE

KEY/RESPONSIBLE
PERSONNEL

STATUS

ANTICIPATED DATE OF
COMPLETION

PLOs 1,4, 5

Direct

Program Lead

Not Started

June 2025

Action Details

Assess if the PLO changes for IACBE affect the mapping and measures in the assessment plan; this is necessary
to ensure student learning is still being achieved. If changes are needed, this will impact the 2024/2025
assessment cycle.

15
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