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Description: All staff working directly with military-affiliated students (ex. Military Enrollment Services 
Advisor, VA Coordinator, etc.) must complete the Green Zone Certification. All other staff and faculty are 
encouraged. All personnel are given the three chances to pass the assessment with an 80% or higher.  
 
Content: 
 

1. Who is considered a military-affiliated student?  

a. Active Duty Service Member 

b. Reservists 

c. Employees of the Department of Defense 

d. Veterans 

e. All of the above 

2. What governmental agency oversees the U.S. Coast Guard?  

a. Department of Defense 

b. Navy 

c. Department of Veteran Affairs 

d. Department of Homeland Security 

3. What reason(s) do service members have for pursuing a degree? (Select 2 that apply) 

a. Promotion 

b. Transition 

c. Requirement of service 

d. MOD Requirement 

4. What is the approximate size of the standing force in the United States?  

a. 1.5 million 

b. 1.2 million 

c. 1.8 million 

d. 1.3 million 

5. What best defines the “mission focused” culture of a military-affiliated student in the 

classroom?  

a. I need clear guidelines to complete my assignment. 

b. I am going to get this assignment completed in a timely fashion. 

c. It can be frustrating when other students don’t complete the assignment in a timely 

fashion. 

d. I must get this done on my own. 

6. What does the term “temporary duty” mean?  

a. The service member will be moving to a different station for a period. 

b. The specialty or primary job for the service member. 

c. A permanent relocation to another base. 

d. Training. 
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7. What is included as part of the University of Arizona Global Campus (UAGC) Active Duty Service 

Member Grant? (Select all that apply) 

a. Undergraduate tuition reduced to $250 per credit hour 

b. 15% savings on tuition for doctoral students 

c. Graduation Fee Waiver 

d. Sales Tax Waiver 

e. All of the above 

8. Which students may be eligible for Tuition Assistance? (Select 3 that apply) 

a. U.S. Army Soldier 

b. U.S. Air Force Aviators 

c. Department of Defense Employees 

d. Veterans 

9. Which students may be eligible for VA education benefits? (Select 3 that apply) 

a. Active Duty Service Members 

b. Veterans 

c. Department of Veteran Affairs Employees 

d. Spouses 

10. What are symptoms of Traumatic Brain Injury (TBI)? (Select 3 that apply) 

a. Tinnitus 

b. Intrusive Memories 

c. Short-term memory loss 

d. Headaches 

11. What are symptoms of Post-Traumatic Stress Disorder?  

a. Difficulty maintaining relationships 

b. Trouble sleeping 

c. Irritability  

d. Intrusive Memories 

e. All of the above 

12. What is “exposure therapy?”  

a. Talk therapy that helps a patient recognize his or her ways of thinking. 

b. A type of therapy with guided eye movements that help post traumatic memories and 

change how one reacts to them. 

c. Behavioral therapy that helps a patient safely face the situation and memories he or she 

finds distressing. 

d. All of the above 

13. Who manages the compliance and processing of VA education benefits on campus? 

a. Academic Advisor 

b. School Certifying Official 

c. Registrar’s Office 

d. Financial Aid Advisor 
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14. What attributes are important military-affiliated students in faculty?  

a. Patience 

b. Flexibility 

c. Communication 

d. Recognition 

e. All of the above 

15. What challenges can military-affiliated students experience while completing their degree?  

a. Little or no Internet connectivity 

b. Deployment 

c. Moving 

d. Balancing school with MOS 

e. All of the above 

16. What was the number one program military-affiliated students cited as being a way to build 

community at the University?  

a. Military Support & Leadership Organization 

b. Peer Mentoring (UAGC CHAMPS)  

c. Social Media Channels 

d. Learning Community 

 
 


