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Title: Module 1: Military 101 
Description: In this module you will learn how Universities define military-affiliated students, get an 
introduction to what motivates military-affiliated students to pursue higher education and learn more 
about the U.S. Armed Services. 
 
Content: 
 
Welcome to the Green Zone.  
 
The first, and most important, thing we should talk about is the idea of the green zone.  The history of 
the term is a short one.  During the invasion of Iraq there was a palace complex in Baghdad that was 
heavily fortified.  And once U.S. forces captured and controlled it, its fortifications allowed it to 
immediately become a safe space for allied forces.  This is where our military heroes could go in the 
midst of the conflict for a bit of rest.  The green zone was full of friends.  The green zone was a safe 
place.    
 
This training is to help you, an educational professional, create a safe space for your military students.  
You will have the answers they are looking for.  You will speak their language, know their struggles, and 
meet them where they are.  You will be a part of a team that creates an educational green zone for your 
students. 
 
In this program we’re going to cover a lot of things.  Some of it will help you communicate with your 
students.  We’ll look at common terms, ideas, and motivations.  Some of it will be more detail oriented, 
like what benefits your military students have and their unique scheduling requirements.  And some of it 
will be more conceptual, like, what makes a military student tick, what are their struggles, where do 
they excel, how do they respond to adversity?  At the end of this program you will be ready to be an ally 
and a champion for your military students. 
 
The University of Arizona Global Campus Green Zone Certification Program is made up of six modules 
and an assessment. To receive the certification, you’ll need to complete all six modules and score at 
least an 80% on the assessment. You don’t have to complete the modules in any specific order and 
certification is not required. So, you can only take the modules that interest you, however, we hope that 
you consider becoming certified so that you can be prepared to give the best possible educational 
experience and advisement to our military students. 
 
Our military students include: 

• Active-Duty Service Members  
• Members of the National Guard 
• Reservists 
• Veterans 
• Spouses and dependents of active-duty service members, veterans, or members of the National 

Guard, and Reservists 
• Civilian Employees of the Department of Veterans Affairs (the VA), the Department of Defense 

(the DoD), and the Coast Guard. 
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The University of Arizona Global Campus has a very inclusive definition for military-affiliated students. 
We are proud to have a diverse student population – including the over 25% of our student body using a 
military education benefit. We value their service, dedication, and sacrifice.  
 
 
Active Duty Branches of Services:   
 
Each branch our armed services is proud of its heritage.  Knowing the history is a great way to get a 
glimpse at your student's identity and start off on the right foot when speaking with them.  So, let's take 
a brief look at the history of the people who have served, so we can best serve them. 
 
1a. Army - The U.S. Army was the first branch of service, and our soldiers are justifiably proud of that 
fact.  The creation of the Continental Army predates the Declaration of Independence by almost a year.  
The Army is the largest branch of service and prides itself in "providing prompt, sustained land 
dominance."  The front line of every engagement is held by the Army.   
 
1b. Navy - The US Navy was commissioned by the Continental Congress in 1775 and has since grown to 
be the largest and most powerful navy in the world.  The US Navy is deemed a "blue water" navy 
because they can leave our coastal waters, travel through the open blue ocean, and enter the coastal 
waters of any nation on earth in order to attack, defend, or provide support for the other military 
branches.  
 
1c. Marines - The Marine Corps is technically under the department of the Navy but is a separate branch 
of service.  This has led to a "colorful" rivalry between the two branches. Ask your students about it. The 
Marine Corps was created in 1775, which they celebrate every year.  This branch is specialized in 
amphibious warfare and creating a breach in the enemy's defense.  They are fast, precise, and effective.   
 
1d. Air Force - The Army Air Corps was established in 1926 as aircraft was in its infancy and its strategic 
value was still to be determined.  WW1 and WW2 fundamentally changed the military's view of the 
value of aircraft, and at the end of WW2 it was clear that air superiority was going to be the deciding 
factor in future engagements, and so the US Air Force was created in 1947.  Their mission total air 
superiority.  
 
1e. Space Force - The Air Force Space Command was established in 1982 to unify the Air Force's space 
forces during the Cold War.  In 2019 the United States Space Force was established as an independent 
service branch, separate from the Air Force.  Space Force is the newest and smallest branch, with less 
than 7000 personnel. 
 
2a. Coast Guard - The Coast Guard is the maritime security, search and rescue, and law enforcement 
service branch of the United States Armed Forces.  The Coast Guard is unique because it operates under 
the Department of Homeland Security during peacetime but can be transferred to the Department of 
the Navy in wartime.  They trace their heritage back to 1790, when they were created by the request of 
Alexander Hamilton and is the oldest continuous seagoing service of the United States. 
 
3. Reservists - Each branch of service maintains a reserve force of trained officers and enlisted service 
people that can be called upon during wartime to supplement regular forces.  Reserves can be former 
active service personnel or people that enlist in the reserves specifically.  They are trained the same way 
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as regular service so they can step in at any time.  Side note: Service branch reserves are separate from 
the reserve force of the National Guard.   
 
4. National Guard - National Guard soldiers’ and Aviators' primary area of operation is their home state.  
Any state governor or the President can activate the Guard.  Most National Guard service members hold 
a civilian job full-time while serving part-time as a National Guard member.  They train throughout the 
year to maintain readiness, should they be called to action either domestically or abroad.   
 
Our Military Students: 
 
The life of a serviceperson is unique and always changing, and their reasons for pursuing a degree online 
are equally unique.   
 
Some students enroll in a program to pass the time during a deployment. With a lot of downtime 
between missions, attending school gives our students a goal they can focus on when not engaged in 
combat or their MOS. 
 
Many promotions are only open to service persons with a BA degree, so our students may be enrolled to 
obtain a degree to work toward a promotion in their military career. 
 
Many people enlist in the military specifically to pay for college. So, our students might be preparing for 
the transition to a civilian career and want to get the education required for the job they desire once 
their time of service is over.   
 
Thinking about the full range of our military students, we have to consider that injuries, either mental or 
physical, might prohibit our students from attending a traditional campus. An online program allows 
them to achieve their educational goals without having to leave their home. 
 
Regardless of the motivation, an online degree offers flexibility.  Our military students can work towards 
their degree no matter where in the world they are and with an asynchronous program, they can 
complete their assignments and move forward without any stress of set class times. 
 
What our students expect from us (and what we’re legally obligated to provide): 
 
The Green Zone is more than just a shelter from the storm.  It is a place where our service people are 
taken care of, assisted, and encouraged.  To align the idea of our Green Zone with the expectations of 
the DoD, we must: 

1. Create a culture of trust and connectedness across the university community to promote well-
being and success for veterans. 

2. Ensure consistent and sustained support from campus leadership. 
3. Have system in place to ensure all veterans receive academic, career, and financial advice before 

challenges become overwhelming. 
4. Utilize a uniform set of data tools to collect and track information on veterans, including 

demographics, retention, and degree completion. 
5. Provide comprehensive professional development for faculty and staff on issues and challenges 

unique to veterans. 
6. Develop systems that ensure sustainability of effective practices for veterans. 
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So, what does that all mean? It means:   

1. We need to make our military students feel safe and taken care of.  Well, that's what we're 
doing right here, right now.  

2. We need to make sure our policies can accommodate the needs and special circumstances of 
our military students.   

3. We need to provide guidance for our military students and make sure they are prepared for 
school, that they are cared for throughout their program, and ready to move forward once the 
program is completed.  

4. Keep a watchful eye on our students and graduates and provide career assistance so they can be 
ready to transition once their time of service is completed.  

5. Number five is read what you're doing right now.  Preparing yourself to assist our military 
students and prepare them for success.  The other five modules in this program will give you 
what you need to be a compassionate resource for your military students.  

6. And that sustainability piece, we have to keep doing it. We learn from our experiences and 
share those insights with the organization to make sure we are giving our best to those who are 
willing to give their all.  

 
In short:  They are taking care of us, so we take care of them. 
 
In the next module we'll explore what makes our military students unique, and how we can reach out to 
them and help them be successful in their educational journey. 


