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Title: Module 6: Working with Military Affiliated Students 
Description: In this module you will be presented with scenarios you may experience when working with 
military-affiliated students and how best to respond. 
 
Content: 
 
Military Finance Scenario 1:  

• Prospective Student: Hello, I’m interested in attending the University of Arizona Global Campus! 
• Military Enrollment Services Advisor: Great, I see that you identified as being part of the 

military. Can you tell me more about your service? 
• Prospective student: I recently transitioned and am looking to get a bachelor’s degree.  
• Military Enrollment Services Advisor: Great! Thank you for your service to our country. We have 

a lot of great resources for veterans, including grants, peer mentoring and more. Do you know 
how you plan to pay for college?  

• Prospective Student: Yes, I’d like to use the GI Bill®. Do you know how much I qualify for?  
• Military Enrollment Services: I’d be happy to help you. First, I would recommend visiting the 

VA’s website which is va.gov/education. Second, to find out your specific eligibility and how 
much money you may receive you will need to call the VA at 1-888-442-4551. Once you receive 
this information from the VA I can answer more questions or get you in touch with our VA 
Coordinators, or School Certifying Official, who can answer more specific questions about 
processing certifications and using VA education benefits at the University. 
 

Military Finance Scenario 2:  

• Prospective Student: Hello, the University of Arizona Global Campus was recommended to me 
by my colleague. He shared that I can complete courses toward my CCAF degree.  

• Military Enrollment Services Advisor: Awesome, yes UAGC partners with Community College of 
the Air Force for some courses as part of its General Education Mobile courses. You can view the 
courses on the website at https://www.uagc.edu/military/admissions/general-education-
mobile. I can also go through the course options with you. 

• Prospective Student: Great, I’d like to enroll in SPE 103 Oral Communication. Do you know how I 
can request Tuition Assistance (TA)?  

• Military Enrollment Services Advisor: Yes, you will need to request TA seven (7) days prior to the 
start of the course through the Air Force Virtual Education Center (AI Portal). You can follow the 
link on the uagc.edu/military/air-force page and I can also follow-up with an e-mail that will 
include the link (https://afvec.us.af.mil/afvec/public/welcome). I also recommend contacting 
your education counselor on your installation. He or she will need to approve your TA request 
and can also answer any specific questions you have about TA or the TA process. 

• Prospective Student: Yes, I’d like to use the GI Bill®. Do you know how much I qualify for?  
• Military Enrollment Services: I’d be happy to help you. First, I would recommend visiting the 

VA’s website which is va.gov/education. Second, to find out your specific eligibility and how 
much money you may receive you will need to call the VA at 1-888-442-4551. Once you receive 
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this information from the VA, I can answer more questions or get you in touch with our VA 
Coordinators, or School Certifying Official, who can answer more.  
 

Higher Education Opportunity Act Scenario 1:  

• Active Student Emails Faculty Member: Dear Professor, My husband has received orders of a 
permanent change of station (PCS). We will need to move in the next few weeks. I’m not sure if I 
will be able to complete all of my assignments on time as we prepare to leave. I wanted to reach 
out to see what steps I may be able to take. Sincerely, Student. 

• Faculty Member Response: Dear Student, First, I’d like to say thank you to you and your 
husband for your service to our country. Second, let’s discuss a couple of options. Can you let 
me know what assignments you think may be affected by the move? Maybe we can extend the 
due date for assignments that may be affected. However, if you feel that you may just need to 
stop attending the course until after you move, your Military Academic Advisor can help you 
process a military drop from the course or withdrawal from the University. This process provides 
you time to meet the needs of your orders without financial or academic penalty. Sincerely, 
Professor 

• Student Email Response: Thank you Professor! After some consideration, I think I’ll be able to 
get my assignments completed within the course period. I have help in getting packed and 
finding new housing, so I have more free time. I appreciate your response and have a better 
understanding of my options. I will follow-up if I do need an assignment extension. Thank you 
again, Student.  
 

Higher Education Opportunity Act Scenario 2:  

• Active Student: Hello! I just received military orders and must report for training next week. It 
looks like I will be in training for the next month and will have limited access to a computer at 
that time. What should I do? 

• Academic Advisor: Hi Student, thank you for getting in touch so quickly. Have you also spoken to 
your professor?  

• Active Student: No, I have not spoken to my professor. Since I’m only starting my second week 
of the course, I think I should just re-schedule. 

• Academic Advisor: Okay. We can work together and request a Military Course Drop Request or 
Military Withdrawal. Can you confirm how long the training is based on your orders?  

• Active Student: Yes, it’ll be 30 days total.  
• Academic Advisor: Okay, it will be best to complete the Military Course Drop Request. You will 

need to complete the form in its entirety and provide a copy of your military orders to the 
University. If the Military Course Drop is approved, this attempt of the course will not appear on 
your official transcript or negatively impact your academic progress. However, you will be 
required to repeat the course. Finally, if approved, the tuition for the course will be refunded to 
your student account and available for future courses. Would you like me to send you the 
Military Course Drop Request form?  

• Active Student: Yes, please. And Thank you for your help! 
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• Academic Advisor: You’re welcome.  

Office of Student Access & Wellness Scenario 1:  

• Professor: Hello student! It was nice meeting you in the introductions last week, it was great to 
learn more about you and your time serving in the military! I noticed you did not submit the 
classwork in the second week, and I wanted to check in to see if there is any support I can 
provide. 

• Military Student: Dear Professor, thank you for reaching out and checking in on me. I am sorry I 
have been absent from class; I sometimes have a hard time interacting with others and getting 
conversations going. Additionally, I have had several appointments with the VA this week trying 
to complete what is needed to medically retire from the military. This has taken up a lot of time 
and resulted in me feeling overwhelmed. I hope to get back to work in the class in the next 
couple of days. Thank you again. 

• Professor: Dear student, thank you so much for sharing what you are going through. I can only 
imagine that you a juggling many priorities right now, and I know it can feel like a lot all at once. 
I wanted to make you aware of a resource available to you at the University that might provide 
you with needed support. The Office of Student Access and Wellness provides academic 
accommodations and support services for students with disabilities and ongoing medical 
conditions. Additionally, they have dedicated staff who support military students who manage a 
wide range of medical conditions and symptoms. I have made a referral on your behalf the 
Office of Student Access and Wellness, and you can expect to receive additional information on 
the support services they provide. 

• Military Student: Thank you so much- I am interested to learn more about what support is 
available to me at the university, and I look forward to hearing from the Office of Student Access 
and Wellness! 

• Answer: Refer student to OSAW 


